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RADIANT HEAT
COMPLIANCE INFO

Please note that this warranty works alongside our PurParket Warranty. In order to validate the PurParket 
warranty, this process must be followed. Once both the homeowner and installer have completed and signed 
the Radiant Heat Compliance Form, please send a copy along with the original order confirmation to:

BY MAIL:    PurParket Inc.
  80 The East Mall,Unit 1B,Toronto,ON, M8Z 5X1
BY E-MAIL:  info@purparket.com

We will assign a file number to your form, and keep it in our records. If any problems should occur, we will 
have this file available for reference. It is the responsibility of your dealer to provide this form to you. In 
signing this compliance form you agree that the temperature will not exceed the maximum temperature as 
per our guidelines. It is also agreed that the thermal sensor strips will be installed in accordance with these 
guidelines. Please keep a record of these sensor strips so that if they are required, the location will be known, 
and they will be available for extraction.

SPECIES WIDTH APPROVED

White Oak - 5/8” thick 7” Yes

White Oak - 5/8” thick 6.3” Yes

White Oak - 3/4” thick 7” Yes

White Oak - 3/4” thick 5” Yes

White Ash - 5/8” thick 7” Yes

SUBFLOOR
PREPARATION

EXISTING CONCRETE
If the floor is existing in your house and has not been used in the last 60 days, PurParket requires that it be 
turned on for at least 120 hours to get the existing moisture out of the concrete. Once this time has passed, 
you are required to have the heat turned off for at least 48 hours prior to the flooring installation. Please note 
that you must work through this temperature conditioning gradually, as it will help the concrete slab adjust 
consistently. 

NOT CONDITIONING THE CONCRETE SUBFLOOR WILL AUTOMATICALLY VOID YOUR WARRANTY.
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NEW CONCRETE
If the concrete in your house is less than 60 days old, the radiant heat system must be turned on and must 
run for at least 45 days prior to installation. This will allow for the moisture to evaporate from the concrete 
and give it time to stabilize. This also eliminates the risk of your floor picking up any residual moisture 
from the concrete. Perform a Calcium Chloride or Polyfilm test to determine the moisture content of your 
concrete. Once all of these steps have been completed, you are required to turn off the heating system for 
48 hrs before floor installation begins. Conditioning and working through cycles gradually will help your 
concrete slab to adjust consistently.

NOT CONDITIONING THE CONCRETE SUBFLOOR WILL AUTOMATICALLY VOID YOUR WARRANTY.

PLEASE NOTE: If you are using anything other than a portland based cement, please contact your PurParket 
representative for further instructions.

IMPORTANT INFORMATION
FOR RADIANT HEAT

Radiant heat output is generally very dry and as a result we require that the relative humidity (RH) levels are 
consistently maintained between 35% - 55%.

Do not raise or lower the temperature of a radiant heat system by more than 2.8˚C ( 5˚F) per day when 
turning the system on and off. Cranking the heat is not recommended as this will result in cracking & 
warping. Further, if a heating system’s temperature is higher than our tolerances, the warranty of the flooring 
will be voided.

If the surface temperature of the subfloor exceeds 27˚C (81˚F) and the temperature of the boiler output 
exceeds 54˚C (129˚F), the temperature indicating strips will turn black. This colour change cannot be 
reversed.

MAXIMUM TEMPERATURE

Maximum tube temperature 
out of boiler

54˚C (129˚F) 

PurParket Inc. requires 1 surface temperature indicating strip to be placed on the main output tube of the 
boiler and one surface temperature indicating strip to be used for every 300 square feet of flooring installed 
and attached to the location where the heat tube enters each room (Please Note: 1 strip minimum per room).
Installation of these strips are mandatory for the warranty to be valid.

Additionally, PurParket Inc. requires drawings to be completed by the installer to indicate locations of 
heating tubes & surface temperature indicating strips. We require a copy for our records and recommend a 
copy is given to the home owners.

Please ensure that the temperature indicating strips are easily accessible, should a need arise to inspect 
them. PurParket Inc. will consider the warranty to be void if a representative cannot access them to a do a 
reading.

 



3

Please indicate the parameters of the room and the location of the sensors. Please indicate how far they are 
in relation to static elements in the room (i.e. walls and door openings)

RADIANT HEAT
DRAWING FOR THERMAL SENSOR LOCATION

HAVE THE SENSORS BEEN ATTACHED TO THE HEATING UNIT (MAIN OUTPUT TUBE OF THE BOILER)?      YES        NO

HAVE THE SENSORS BEEN ATTACHED TO THE LOCATION WHERE THE HEAT TUBE ENTERS THE ROOM?       YES        NO

DEALER NAME  HOME OWNER NAME

SIGNATURE SIGNATURE

DATE DATE

DRAWING FOR THERMAL SENSOR LOCATION
Please indicate the parameters of the room and the location of the sensors. Please indicate how far they are 

in relation to static elements in the room (i.e. walls and door openings)

DRAWING FOR THERMAL SENSOR LOCATION

Please indicate the parameters of the room and the location of the sensors. Please indicate how far
they are in relation to static elements in the room (i.e. walls and door openings)

Has the sensor been atatched to the boiler? Yes No

Dealer: Homeowner:
Signature: Signature:
Date: Date:

Has THe seNsor beeN aTTacHeD To THe boiler?     yes    No

Dealer HomeowNer

sigNaTure sigNaTure

DaTe DaTe
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CALCIUM CHLORIDE &
POLYFILM TEST

CALCIUM CHLORIDE

The Calcium Chloride test works by measuring changes in weight of anhydrous (dry)calcium chloride crystals.  
A small plastic dish of crystals is sealed with plastic tape. The entire dish is weighed on a gram scale prior to 
exposure. The weight, date and time the test was started must be recorded. The lid is then opened, and the 
dish of crystals is carefully set down on the concrete for 60 to 72 hours. The dish is enclosed within a 7” x 10” 
cover, which is sealed to the concrete. During this time, the only source of moisture being absorbed by the 
crystals is what can evaporate out of the covered concrete surface area.

At the end of the test, the dome is removed, and the lid is placed back on the dish and sealed. Again, the 
dish is weighed on the gram scale and the date and time are marked. The change in weight is multiplied 
by a constant and divided by hours to provide an estimated rate of evaporation, in pounds (which is the 
equivalent weight of the water that evaporates out of a 1000 sq.ft. surface area during 24 hours). Water 
weighs 8.3 pounds per gallon. If the test reports 8.3 pounds per emission, then one gallon of water is leaving  
a 1000 sq.ft. surface area in 24 hours.

A conservative but generally recommended allowable amount of moisture emission as expressed by the 
calcium chloride test is 3.0 pounds per 1000 sq.ft. per 24 hours at the time of the installation of the flooring. 
A note of caution: use care in lid dealing and removal of the dish and weighing as exposure to atmosphere 
will dramatically affect the results.

POLYFILM TEST

Pieces of 24” squares of 6mm polyfilm are placed at several points on the subfloor. These pieces are sealed 
to the subfloor on all four sides with silver duct tape. After 24hrs, the patches are removed and inspected 
for signs of condensation. If beads of water are found on the subfloor or the concrete appears darker, further 
testing is necessary. If there is no indication of moisture under the polyfilm, the installation may proceed.
  
The reading is valid at 24 hrs, but its even better if the test can stay in place 72 hours have passed.

The polyfilm test can also be “accelerated” by using a heat source (such as a 40 to 60 watt light bulb),  18” 
above the plastic.


